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1 SAFETY AND PROFESSIONAL SERICES SPS 326.08

Chapter SPS 326
MANUFACTURED HOME COMMUNITIES

Subchapter| — Administration and Enfor cement Subchapter IV — Water and Sewer Service
SPS 326.01 Purpose. SPS 326.25 General requirement.
SPS 326.02 Scope. SPS 326.26 Uniform billing rate.
SPS 326.03 Petition for variance. SPS 326.27 Records of service interruptions.
SPS 326.04 Penalties. SPS 326.28 Information available and required to be provided to customers.
SPS 326.05 Appeals. SPS 326.29 Application.
SPS 326.06 Fees. SPS 326.30 Reasonableness of water and sewer rates.
SPS 326.07 Plan approval. SPS 326.31 Billing methods.
SPS 326.08 Permit. SPS 326.32 Billing.
SPS 326.09 Enforcement. SPS 326.33 Deposits for water and sewer service.
SPS 326.34 Reasons for disconnection and refusal of service.

Subchapter II — Definitions SPS 326.35 Disconnection procedure.
SPS 326.10 Definitions. SPS 326.36 Disconnection notice.

. SPS 326.38 Dispute procedures.
Subchapter 1l — General Requirements SPS 326.39 Complaint procedures.
SPS 326.1 Location. SPS 326.40 Meters.
SPS 326.12 Physical layout. SPS 326.41 Meter testing facilities and equipment.
SPS 326.13 Fire hydrants. SPS 326.42 Testing of manufactured home community occupant meters.
SPS 326.14 Plumbing systems. SPS 326.43 Test flows.
SPS 326.15 Adequacy of water supply SPS 326.44 Required tests of manufactured home community occupant meters.
SPS 326.16 Electricity. SPS 326.45 Requested test.
SPS 326.17 Garbage and rubbish. SPS 326.46 Remote outside meter system tests.
SPS 326.18 Management. SPS 326.47 Flushing mains.
SPS 326.19 Duties of occupants. SPS 326.48 Interruptions of service.
SPS 326.20 Other municipal fees. SPS 326.49 Maintenance of water and sewer piping.

Note: Chapter Comm 26 was renumbered chapter SPS 326 under s. 13.92 (4afbbrder ofthe department may petition the department for & hear
1., Stats.Register December 20No. 672 ing on the local order
(3) PETITION OF ADMINISTRATIVE RULE. Pursuant to £27.12
Stats.,any municipalitycorporation or any 5 anore persons hav

SPS 326.01 Purpose. Pursuant to 101.935 (3)Stats ing an interest in an administrative rule may petitiondbpart
the purpose of this chapter is to regulatenufactured home com Mentrequesting the adoption, amendment or repeal of the rule.
munitiesin order to protect public safety and health. History: CR 04-135ct. Register February 2006 No. 6Gf. 3-1-06.
History: CR 04-135cr. Register February 2006 No. 6agf. 3-1-06.

Subchapter| — Administration and Enfor cement

SPS 326.06 Fees. Fees for thegplan examination, com
SPS 326.02 Scope. Except as specified otherwisetiis Munity permit and inspection of communities shall be submitted

chapterthe provisions of thishapter apply to all new and existingt© the department as specified in &S 302 _
manufacturechome communities. History: CR 04-135cr. Register February 2006 No. 6@&F. 3—1-06; correction

) . madeunder s13.92 (4) (b) 7.Stats.Register December 20NNo. 672
History: CR 04-135cr. Register February 2006 No. §Gf. 3-1-06.

SPS 326.03 Petition for variance.  The departmerghall SPS 326.07 Plan approval. Two sets of plans and one set

considerand may grant a variance to a non-statutory provision 3 "€/ated specifications and calculations for a new or expanded
this chapter in accordance with @PS 303 The petition for vari Manufacturedome community shalie submitted to the depart

anceshall include a positioatatement from the fire departmen{"€Ntor its agent for examination in refation to thimpter and for
havingjurisdiction over the &écted property approval before work is begun on the communititer the initial
Note: ChapterSPS 303requires thesubmittal of a petition for variance form approval_,n_o Chang.e in plans or specifications tisaifected .by
(SBD-9890)and a fee, and that an equivalency is established in the petition for vany provision of this chapter may be made unless the chiange
ancethat meets the intent of the rule bepegitioned. Chapte8PS 303lso requires  approvedand dated by the department or its agent. Flguire

the department to process regular petitions within 30 business days and priority P i i
ionswithin 10 business days, entsshall be shown to scale and direction according 8PS

History: CR 04-135cr. Register February 2006 No. 66, 3-1-06; correction  326.12(1) to (3). An approval letter from the departmesfiall
madeunder s13.92 (4) (b) 7.Stats.Register December 20No. 672 alsobe attached to plans for any private sewage system. A copy

) ) o ~ of a safewater sample test result shall be submitted for private
SPS 326.04 Penalties. Penalties fowviolations of this yyells.

chaptershall be assessed in accordance with04.94 (8) (c) History: CR 04-135cr. Register February 2006 No. 6. 3—1-06; correction

Stats. madeunder s13.92 (4) (b) 7.Stats.Register December 20NNo. 672
Note: Section101.94 (8) (c) Stats., indicates that person who violates s.
101.935 a rule promulgatednder s101.935or an order issued undel€1.935may SPS 326.08 Permit. (1) ApPLICATION. Before a manufac

berequired to forfeit not less than $10 nor more than $250 for each violation. E ihg i i
dayol? continued violation constitutes a separate violation. téltedhome communlty is opened for pUblIC use, the manufactured
History: CR 04-135cr. Register February 2006 No. 6agf. 3-1-06. homecommunity operator shall obtagnpermit from the depart
mentor its agent by application mad@on form SBD-10675.
SPS 326.05 Appeals. (1) APPEALOFDEPARTMENTORDER. Thepermit isvalid for a maximum period of 2 years, and shall be
Pursuanto ss.101.02 (6) (epnd101.94 (7) Stats., anyerson renewedprior to expiration. Upon a change of manufactured
who owns or occupies a property that ifeafed by arorder of the  homecommunity operatoithe department or its agent shall be
departmenmay petition the department for a hearing on the reaotified on form SBD-10675.
sonablenesef the order Note: The Department forms required in this chapter are available for a nominal

fee at telephone 800-DOC-SAL& 411 (Telecommunications Relay) or dbc-
(2) APPEAL OF LOCAL ORDER. Pursuant to s101.02 (7) (b’) sales@doa.state.wi;usr at no chage from the Division of Industry ServiceseW/

Stats.,any person &cted by a local order that is in conflict withsite athttp:/dsps.wi.gov/programs/industry-services
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SPS 326.08 WISCONSINADMINISTRATIVE CODE 2

Note: Section101.935 (2) (¢)Stats., indicates that permits are valid for a 2-year Subchapter Il — Definitions
period that begins on July 1 of each even—-numberedayebends on June 30 of the
nexteven—numbered yealf a person applies for a permit after the beginning of a
permitperiod, the permit is valid until the end of the permit period. SPS 326.10 Definitions. In this chapter:

(2) AcCTION BY THE DEPARTMENT. Pursuant to sSPS 302.07 (1) “Ability to pay” means a manufactured home community
(3), the department or its agent shall review and make a determiggcupant'sfinancial capacity to meet the manufactured home
tion on an application for a community permit within 20 businesssmmunityoccupant water and sewer service financial obliga
days. If the application for a permit is denied, the department @ipn.
its agent shall give the applicant reasons, in writing, for the denial. 2) “Agent” means aillage, city or county designated by the

The department or its agent shall conduct an on-site review f@&partmento issue permits and make inspectiohthe manufac
new communities, community expansions or complaints.  tyredhome communities.

History: CR 04-135 cr. Register February 2006 No. §0&f. 3-1-06;CR " ; an ; B
06-119 am. (2)Register July 2007 No. 61@f. 8-1-07; correction in (2) made (3) “Basic unit” means a manufactured home without hitch,

unders.13.92 (4) (b) 7.Stats.Register December 20No. 672 awnings,cabanas, storage unit, carport, garage, windbreak, non-
winterizedporch or similar appurtenant structures.
SPS 326.09 Enforcement. (1) Access. An authorized ~ (4) “Department’means the department of safety and profes
employeeor agent ofthe department, upon presenting propegionalservices.
identification if requested, shall be permitted to enter any (5) “Disconnection”means an event or action takenthg
manufacturechome community at any reasonable time for thenanufacturechome community operator or manufactuhesne
purposeof inspecting the manufacturdtbme community to communitycontractor to terminater discontinue the provision of
determinecompliance with thishapter The departmerst'authe  waterand sewer service, but dast include cessation of service
rized employee or agent shall be permitted to examine the recatie request of a manufactured home community occupant.
of the manufactured home community pertinent to this chapter (6) “Dispute” meansa statement or question by a manufac
including manufactured home community registration recordstured home community occupant alleging a wrong, grievance,
(2) EnFoRCEMENTPOLICY. (a) Notification. If upon inspection injury, dissatisfaction, illegaction or procedure, dangerous€on
of a manufactured home community tethorized employee or dition or .action committed or created by a manufacpured home
agentof the department finds that the manufactured home cogPmmunityoperator or manufactured home community cortrac
munity is not planned, operated or equipped as required by ti$-
chapterthe employee or agent shall, except as provided under par(7) “General service chages” means chges billed to the
(b), notify the manufactured home community operator in-writnanufacturechome community occupant by the manufactured
ing. The notice shalkpecify the changes required to make theome community operator or manufactured home community
manufacturechome community conform to the standaegsab ~ contractorand intended teecover the cost of supplying water and

lishedin this chapter and the time period within which compliancgewerservice.
shalltake place. Note: The expenses typically recovered by general servicgehare operation
Note: Section101.935 (2) (b)Stats., requirethe department to hold a hearing in andmaintenance expenses, taxes, depreciation, or debt service. Expenses such as late

; " ) . .97 paymentchages, non-sticient funds checlkchages, or reconnection clugas are
accqrdancevnh ch.227, Stats., before suspending or revoking a permit for V'OIat'or‘%o%/typically ?ecovered through general servdﬂ:?ages but are typically separate
of this chapter ,

additional chages applied to the manufactured home community occspant’

(b) Order to deal with an immediate danger to health. Where  account.
thereis reasonable cause to believe that any construction, sanitary8) “Manufacturedhome” has the meaning specified under s.
condition,operation or method of operation of the premises of1l®1.91(2), Stats.
manufacturechome communityor of equipment used otie  Note: Under s101.91 (2) Stats., “manufactured home” means any of the fellow
premises'creates an -immediate danger to health'-a-n- aUthoriz@'Q(jam) A structure that is designed to be used as a dwelling with or without aperma
_desugneeof t_he administrator of the departmentlivision _Of nentfoundation and that is certified by the federal department of housing and urban
industryservices, pursuant toH1.935 (2) (e)Stats., may with developmenas complying with the standards established uAg&ySC 54010
out advance written notice, issugesnporary order to remove the 5425

immediatedanger to health. The authorized designee may issug;a)b@sr?aotﬁltlee.home, unless a mobile home is specifically excluded under the appli

amonetary forfeiture tthe manufactured home community 6per (g “Manufacturednome community” has the meaning speci
atorfor each day the danger is present after it has been identifiggy nder s101.91 (5m) Stats.

Thatorder shall take &fct on the delivery to the operator or other note: Under s101.91 (5m)Stats., "manufactured home community” means any
personin chage of the manufactured home communitfhe plotor plots of ground upon which 3 or more manufactured homes that are occupied

ordershall be limited to prohibiting the continued operation d(Fr dwelling or sleepingurposes are located. “Manufactured home community”
oesnot includea farm where the occupants of the manufactured homes are the

methodof operation of_specific equipment, reqUir_ing the premis€§her,mother son, daughtebrother or sister of the farm owner or operator or where
to cease other operations or methods of operations that creaté@mcupants of the manufactured homes work on the farm.
immediatedanger to healttgr a combination of these, except that (10) “Manufactured home community contractor” has the
if a more limited order will not remove the immediate danger toeaningspecified under €01.91 (6m) Stats.

healththe order may direct that all operations authorized by theNote: Under Slt(i)]l-9t}] (Gm)St?)i_S-, ”tnl?ﬁléfafptuaed ?grgeoiog)nzuiﬂt% cont:jactor"

H H : eansa person, other than a public utylk efinea in . a)wno, unaer
permitshall cease. If before SChedUIed (_axplratl_on of the temFLBcontract with a manufactured home community operptorvides water or sewer
rary order the department determines thainamediate danger to serviceto a manufactured home community occupant or performs a service related
healthdoes in fact exist, the temporary order shall remairfécief to providing water or sewer service to a manufactured home community occupant.
The department shall then schedule and hold a hearing pursuanfll) “Manufactured home community occupant” hafe
to ch. 227, Stats., unless the immediate danger to health meaningspecified under €.01.91 (7) Stats.
removedor the order is not contested and the operator and th&lote: Under s.101.91 (7) Stats., "manufactured home community occupant”

departmenmutually agree that no purpose would be served bﬁg&s&ﬂﬁ;rson who rentsr owns a manufactured home in a manufactured home

hearing. _ o (12) “Manufactured home community operator” has the
(3) LocaAL ENFORCEMENT. If an agent issues permigectly meaninggiven in $.101.91 (8) Stats.

underthis chapterthe agenshall create enforcement and appeal Note: Under s.101.91 (8) Stats., "manufactured home community operator”

proceduresn accordance with s254.69 (2)and66.0417 Stats., meansa person engagedtite business of owning or managing a manufactured home

which shall supersede suf2). Communit{' " : ;
History: CR 04-135cr. Register February 2006 No. 6&. 3—1-06; correction (13) "Meter” means an instrument installéal measure the

in (2) (b) made under 43.92 (4) (b) 6.Stats. Register September 2013 No. 693 vVolumeor rate, or both, of flow of water delivered through it.

Published under s. 35.93, Stats. Updated on the first day of each month. Entire code is always current. The Register date on each page
RegisterAugust 2014 No. 704 is the date the chapter was last published. Report errors (608) 266—-3151.
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3 SAFETY AND PROFESSIONAL SERICES SPS 326.16

(14) “Person”meansan individual, firm, trust, partnership, belocated on a well-drained area and shalptperly graded to
associatioror corporation. preventthe accumulation of stormwater or other waters.
(15) “Protective services emeency” means ghreat to the  (2) A manufactured home shall be located on soil ghat

healthor safety of a community resident because of the infirmitiggdessuficient soil bearing capacity to support the manufactured
of aging, mental retardation, other developmental or mental digyme.

abilities, or the fra”ties_ associated with being very young. _ History: CR 04-135cr. Register February 2006 No. GGgf. 3-1-06.
(16) “Remote outside meter” means an analog device
attachedo a building or structure that displays teeding ofthe  gps 32612 Physical layout. (1) STes. (a) Each site

basemeter through electronic pulses sent from the base.metegy,,| pe clearlydelineated on plans submitted to the department
Note: Remoteoutside meters are considered pathe manufactured home com oy jtg agent for approval.

munity operatots or manufacturedome community contractesrmetering confi . . . .
ration%/ P Y 9 o (b) Each basic unit shall be located on a site so that thate is

(17) “Site” means a plot of groundithin a manufactured leasta 10-foot clearance betwedasic units. The clearance
home community designed for placement of amanufactured requirementshall be exclusive of a parking area.
home. (c) No basic unit may be locatetbser than 10 feet to any of
(18) “Small manufactured home community” means ahe following:

manufacturechome community containing fewer than 6 individ 1. An o . FIE
; A . Any building such as a pump house, tHeeefbuilding for
ualsites that are rented orferfedfor rent for the accommodation community a laundrybuilding or a recreational building,

of a manufactured home. ; :

u " . xcepta garage or accessory structure belonging to theosite
(19) “Street” means the paved or surfaced portion of th&roa&anufacturemome community occupant.

way between curb faces. ) )
History: CR 04-135cr. Register February 2006 No. 6§@sF. 3-1-06; correction 2. Any property line of the community

in (5) made under 43.92 (4) (b) 6.Stats.Register December 20No. 672 CR ithi ;
14-017 1. (4), renum. (5) to (20) to (4) to (L9Register August 2014 No. 704ff. 3. Any street within the community _
9-1-14. Note: See chsSPS 320to 325 for additions andhlterations to manufactured

homes.

Subchapterlll — General Requirements (2) PariNG. Parking spaces in a ratio of one and one half for
eachsite shall be provided and maintained in good condition.

SPS 326.11 Location. (1) Every manufacturediome (3) STrReeTs. (a) Streets shall conform to the minimunaths
communityand manufactured home within the community shadipecifiedin Table 326.12.
Table 326.12
Street Widths, in Feet

Travel No Off-Street Off-Street Parking
Direction Parking Provided Provided
Parking 2 Sides Parking One Parking 2 Parking One No Street Park
Side Sides Side ing
2 Way 36 30 32 24 18
One Way 24 18 24 18 14
(b) Where parking on the street is prohibited, “no parkingket if parking is permitted on one side of the street and 18 feet if
signsshall be provided. parkingon the street is prohibited.

i i i istory: CR 04-135cr. Register February 2006 No. 6@&¥. 3-1-06; correction
diti(c;:r)l ﬁg\?:tr?astﬂfgl téera%;iveled Odr Eavegl’ maintained IT] g(_)ed Cl% (@) made under $3.92 (4) (b) 7.Stats.Register December 20No. 672CR
) : ge, and be able to support the IMPO$EM17 am. (1) (c) (intro.), 1., 2.Register August 2014 No. 7Q4&ff. 9-1-14.

loadsfor occasional use of fire apparatus as determined in con
sultationwith the local fire department. SPS 326.13 Fire hydrants.  For manufactured home

(4) EXISTING MANUFACTURED HOME COMMUNITIES. (@) Except communitiesand community expansions constructed détarch
as provided in patb), manufactured home communities or a sed, 2006, fire hydrants shall be provided in accordance witNRh.
tion of a manufactured home community that were in existen8d1when the required water supply is available.
prior to 1962 need not comply with sul{$) to (3) unless the History: CR 04-135cr. Register February 2006 No. 6asf. 3-1-06.

departmentletermines that non—compliance endangers the health .
or safety of community occupants. SPS 326.14 Plumbing systems. Water and sewesys

b) A factured h . . halk temsowned by a manufactured home community operator or
(b) Any manufactured home community expansion shalkCOfy o tacturechome community contractor shall be constructed
ply with subs(1) to (3) and other applicable parts of this chaptet, ;4 maintained in compliance with cH8PS 3810 387,

(C) An.y modification qf a manUfa.Ctured home_com_munlty that Note: Theconnection and use of a publiater or sewer system is regulated under
existedprior to 1962 relating to the size of the basic units, the seRaps; 45 stats.
ration between basic units or the placement of basic units on a Iatistory: CR 04-135cr. Register February 2006 No. 6@s. 3-1-06; correction
in relationship to streets and other buildings shall be permitted Bgdeunder s13.92 (4) (b) 7.Stats.Register December 20No. 672
the departmentinless the department determines that the modifi
cation endangers the healtr safety of community occupants. SP? t326&}5 Adequacy't of w?ter supplyf. ¢ |§1anﬁh
Any modification of a manufactured home community which dig]anu acturedome community operator or manutactu ©

X ; : ommunity contractor shall furnish a continuous and adequate
notexist prior to 1962 shall comply with sugs) to(3) and other g\ of hotable water to its manufactured home community
applicableparts of this chapter

. _ occupants.
(d) Manufactured home communities or a section of apistory: CR 04-135cr. Register February 2006 No. 6asf. 3-1-06.

manufacturechome community that were constructed between

1962and March 1, 2006 shalbmply with the following require SPS 326.16 Electricity. (1) Manufactured home com
mentsfor the width of 2-way streets within the community: Amunity electrical connections shall meet the requiremests
least32 feet if parking is permitted on both sides of the street, fakth in ch.SPS 316
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SPS 326.16 WISCONSINADMINISTRATIVE CODE 4

(2) A manufactured home community operator may request ~ SubchapterlV — Water and Sewer Service

an electric utility provider to disconnect thedectrical service to Part 1 — General
a sitewherean electrical overload or other dangerous condition
existsin nonconformance with clsPS 316 SPS 326.25 General requirement. A manufactured

(3) An authorized employee or agenttbé department may homecommunity contractor and a manufactured home commu
order a manufactured home community operator to make tféty operator that provides water service or seseevice, or both,
requestspecified in sub(2). to the occupants of their manufactured ha@ommunity shall fur

Note: ChapterSPS 316@adopts the National Electrical Code (NEC). See Articlemsh reasonably adequate service éaullities as required by this

; ) , ; . ubchapter.
550Part lIl of the NEC for information relating to electrical connections for manutad!U? ! .
turedhomes. See Article 240 for overcurrent protection. History: CR 04-135cr. Register February 2006 No. 60f. 3-1-06.
History: CR 04-135cr. Register February 2006 No. 6@&F. 3—1-06; correction . -
made under £3.92 (4) (b) 7.Stats.Register December 20No. 672CR 14-017 SPS 326.26 Uniform billing rate. No manufactured

renum. section 326.16 to (1), c(2), (3)Register August 2014 No. 704ff. 9-1-14. home community operator or manufactured home community
contractomay provide water and sewer sentic& manufactured
SPS 326.17 Garbage and rubbish. (1) All garbage not homecommunity occupant at billing rate diferent from that pro
disposedof through a garbage disposal unit connected with tiyédedto allother occupants of their manufactured home commu
sewagesystem shall be kept in separate, leak proof, non-absBitY- )
bentcontainers equipped with tightfitting covers unless ether HiStry: CR 04-135¢t Register February 2006 No. 6. 3-1-06.

wise protected from flies and insects, and the contgrd$ be dis Part 2 — Records and Aailable Information
posedof as often as necessary poevent decomposition or
overflow. SPS 326.27 Records of service interruptions. Each

(2) Garbageand rubbish containers shall be maintained in@anufacturechome community operator or manufactuhesne

cleanand sanitargondition. The use of wooden or paper contairff@mmunitycontractor shall maintain a recastieach interruption
ersfor storing garbage and rubbish is prohibited. of service that results from a failue disruption of the manufac

redhome community water supply or sewer collection system
$Sting more than one hour orfatting more thar25% of the
manufacturechome community occupants upon reportinguath
ah outage bya manufactured home community occupant. The
manufacturedhome community operater or manufactured
home community contractos records shall show the date and
time the service interruption began, the duration, the cauneg,
SPS 326.18 Management. (1) AvAlLABILITY.  The theapproximate number of manufactured home community-occu
manufacturechome community operator or a designeeliage  pantsaffected. Records must be maintained for 3 years following
of the manufactured home community in the absehtiee opera the date of occurrence.
tor shall, during reasonable hours, be available in the communityote: Seealso sSPS 326.4%or further information.
in close proximity to the community or via electronic means.  History: CR 04-135cr. Register February 2006 No. 6as. 3-1-06.

(2) RecGIsSTRATIONOF OWNERS. The manufactured home com . . .
munity operator shall keep a register of@lners and occupants oéllijjsegzsdzc?uStl(l;]:r?glgatlorl]fg\é?"?nballﬁ&g%tfr%lgrﬁgr?eb(?omu
of manufactured homes located in the manufactured home ccﬁh :

munity, and shall permit the department o its agent to inspect & %//operator or manufactured home community contractor shall

. . > e available and provide, to all new manufactured hoome
registerat all reasonable times and upon reasonable notice. Binity occupants and to anyanufactured home community

registermay be _kep_t irmn electronic fqrm. If the register is beingoccupantmaking a requess written notice that includes a sum
storedat a locatiordifferent than the licensed address, the opergary of the rules set forth in this chapter pertaining to deposits,
tor shall disclose the storage location to the department upgsymentoptions, disconnection, and dispute procedures. The
request. notice shall contain a reply procedute allow manufactured

(3) MAINTENANCE. The manufacturedome community oper home community occupantsan opportunity to advise the
ator shall maintain the manufactured home community in a cleananufacturechome community operator or manufactuhetine
safe,orderly and sanitary condition at all times. communitycontractor of any special circumstances, sucthas

History: CR 04-135cr. Register February 2006 No. 6G&F. 3-1-06. presencef infants or elderly persons or the use of human life—
sustainingequipment, and to advise the manufactured home com
munity operator omanufactured home community contractor to
occupantof manufactured homes in a manufactured home Co@ontacta specific third-party agency or individual prior to any
munity shall do all of the following: Isconnectioraction being taken. Each manufactured hoome

. ) . munity operator or manufactured home community contractor
(1) Registerwith the manufactured home community operashal|also provide annualland any time ratesre increased, wiit

Note: Local ordinances may require the separation of garbage and recycla|
materials.
(3) This section does not prohibit the use of dumpsters in
manufacturechome community
History: CR 04-135cr. Register February 2006 No. 6. 3-1-06.

SPS 326.19 Duties of occupants.  All owners and other

tor. ten information regardingthe rates chged to manufactured
(2) Maintaintheir site in a clean, ordergnd sanitary condi homecommunity occupant®r the provision of water and sewer

tion at all times. service. The information provided shall include a description of
History: CR 04-135 cr. Register February 2006 No. 60gf. 3-1-06;CR  how rates are determined, the ratieaged the manufactured

14-017 am. (intro.), (1)Register August 2014 No. 7Q4ff. 9-1-14. home community operator or manufactured home community

contractorby its wateror sewer service provideand the depart
SPS 326.20 Other municipal fees. A manufactured ment'stelephone number
homecommunity contractor or a manufactured home communityHistory: CR 04-135 cr. Register February 2006 No. §02f. 3-1-06;CR
.. 14-017 am. Register August 2014 No. 7Q4ff. 9-1-14.
operatormay pass along to a homeowner a municipal gghar

imposedon the community or its occupants oschedule to meet Part 3 — Rates, Service and Billing

the obligationsimposed by the municipality or municipal utility

notwithstandinghe terms of the lease. SPS 326.29 Application. The provisions of Part 3 are not
History: CR 14-017 cr. Register August 2014 No. 7Qff. 9-1-14. applicable to manufactured home community operators or
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Published under 85.93 Wis. Stats., by the Legislative Reference Bureau.
5 SAFETY AND PROFESSIONAL SERICES SPS 326.32

manufacturechome community contractors who include the costs SPS 326.31 Billing methods.  Sewer or water bills for
associatedvith water and sewer service in their rental fees. manufacturechome community occupants shall be based on one

History: CR 04-135cr. Register February 2006 No. 6asf. 3-1-06. of the following methods:
(1) Metered.
SPS 326.30 Reasonableness of water and sewer (2) Flat rate.

rates. A manufactured home community operator or manufac

tured home community contractor mestablish general service

chargedor water and sewer service in one of the following ways:
(1) (& If a manufactured home community operator Lo

manufacturechome community contractor purchases watet

sewerservice and resells the service to the manufactured hom

communityoccupants where the service is not metered, the-maxi .

mum allowable water and sewbill to each manufactured home SPS 326.32 Billing. (1) If payments fomwater and sewer

communityoccupant may not exceed the lesser of the manuf&€rviceare paid separately from rent, a bill fvater and sewer

turedhome communitg water and sewer bilhlus 30%, divided service shall be. issued at least quarterly by the manufacturgd

by the number of occupied lots within the commuritythe retail home community operator or manufactured home community

ratesof the local municipalitg water and sewer operation appliegontractor. The bill shall include all of the following on the

to the average usefThe bill to each manufactured home communanufacturechome community occupastteceipt:

nity occupant shall be based on f@irevious billing cycle of the (@) The service address.

serviceprovider Theaverage user is one whose consumption is (b) The present anidst preceding meter readings if service is

equalto the volume of water billed to the manufactured homaetered.

communityoperator or manufactured home community contrac (c) The present and last preceding meter reading dates if ser

tor, divided by the number of occupitals or occupants within the vice is metered.

manufacturechome community The allowabldill also includes (d) The number of units consumed if service is metered.

the combination of all other ches to a typical residential cus (e) Clear itemization of the amounts included in the bill for the

tomer,including such items as meter and storm watergesar o . : - .
Note: The 30% additional chge is intended to recover the operational, mainte.presenlbllllng periodand any unpaid balance from previous-bil

nanceand capital costs associated with the facilities within the manufactured hof Periods, including any late payment ajes.

community. _ (2) Estimatedbills shall be distinctly marked as suchsér
(b) If a manufactured home community operator or manufagice is on a metered basis.

tl_Jred home community contractor purchases watet sewer ser (3) Except as provided isub.(4), if payments for water and

vice and resells the servite the manufactured home communitysewerservice are paid separately from rent, a pagiiment

occupantsvhere the service is metered, the maximum allowablgcejvedfor water and sewer servisiall be applied, in descend

vv_aterand sewer billing rat each manufacture_d ho_me COMMUing order until fully paid, to each of the following types of clesr

nity occupant may not exceed the local residential meter rg{€the manufactured home community occugatcount:

basedon volume plus the combination of all other gearto a typ () Current water and sewer service
ical residential customeincluding such items as meter and storm (b) Water and sewer service arrears.

waterchages. Miscell ¢ d
(2) If a manufactured home community operator or maaufac (¢) Miscellaneous water and sewer gfeax

tured homecommunity contractor owns the water supply facili (d) All other chages. ) ’
ties or the sewerage treatment facilities thatve the manufac ~ (4) Upon a manufacturedhome community occupast’
turedhome communitythe water chae to a manufactured homerequestor at the discretion of the manufactured home community
communityoccupantmay not exceed the average amountggthr Operatoror manufactured home community contractuartial
for a similar level of water utility service furnished W§sconsin paymentsmay be allocated dérently than set forth under si(8)
ClassD water public utilities. The chge for sewer service may if theallocation does not result in a disconnection of service or the
not exceed 2.5imes the chae for Wsconsin Class D water ser impositionof a late payment penalty that wouldt have occurred
vice. underthe allocation methodology set forth under g@.

Note: Informationrelative to the ratesf Wisconsin Class D water public utiliies ~ (5) Themanufactured home community operator or manufac
is available from the \®consin Public Service Commissionel/ site at tured home community contractor may apply late payment
www.psc.wi.gov See Bulletin 25. chargego any portion of a manufacturedme community oceu

(3) (8 A manufactured home community operator Ohanrswater and sewer service bill that is not paid in full within
manufacturechomecommunity contractor may establish wate 0 days following issuance of the bill. The late paymentgear

andsewer rates in excess of those set forth in@)lor (2) if the o5 month shall not exceed one percent of the total unpaid bal
manufacturechome community operator or manufactuheane anceper month

communitycontractor can provide written documentation to the (6) (a) If a manufactured home community operator or
departmenthat demonstrates that higher gesr are necessary to facturedh : tract I dgt P t
meetthe reasonable costs associated with all or part of the requifid"ufacturedome community contractor applasate paymen
mentsfor the construction, reconstruction, improvemenxten ¢ arge,the Iat_e payment crge shall apply _only tthat portion .Of
sion, operation, maintenance, repair depreciation of the water tN€ Pill not paid within 20 days following issuance of the bill.
andsewer system and for the paymefall or part of the principal (P If & customer disputes a bill for utility service and does not
andinterest of any indebtedness associatitl providing water pay the disputed bill in full within 20 days following issuance of
andsewer service at a reasonable cost. thebill, the late payment chge shall beapplied only to that per
(b) A manufactured home community operator or manufalion of the disputed bill later fourth be correct and payable to the

tured home community contractor shall provide a writteff@nufacturedome community operator or manufactuhexne
explanationof rates upon request of a manufactured home coffPMmunity contractor _ ,
munity occupant, and at any time rates are increased. n F;)Szg)r?"(g)cﬁfgg ﬁggg‘?gftﬁ; fg%_“;g’é%%%ggfgc' 3&%;?3&338593”

History: CR 04-135 cr. Register February 20080. 602 eff. 3-1-06;CR  CR 14-017 r. (3) (b), renum. (3) (c) to (e) to (3) (b) to (d),.n(7), (8) Register
14-017 am. (1) (a), (b)Register August 2014 No. 7Q4ff. 9-1-14. August 2014 No. 704eff. 9-1-14.

(3) Residential equivalent units.
Note: Sees.SPS 383.43or information regarding estimating wastewater flow
(4) Any other method that can be shown to reasonably allocate
stsamong manufactured home community occupants.
Ié{istory: CR04-135 cr. Register February 2006 No. §asf. 3-1-06.
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SPS 326.33 WISCONSINADMINISTRATIVE CODE 6

SPS 326.33 Deposits for water and sewer service. (5) Water and sewer service may not be disconnected or
(1) A manufactured home community operator or manufactureefusedfor any of the following reasons:
home community contractonay require a deposit as a condition (a) Failure topay the account of another manufactured home
of new or continued water and sewer service. The amotiné of communityoccupant as guarantor of that account.
requireddeposit may not exceed $75. (b) Failure topay chages arising from any underbilling oceur

(2) Themanufactured home community operator or manufaging more than one year prior to the current billing.
tured home community contractor shall refutite water and (c) For the purpose of eviction of a manufactured hoote
sewer deposit of a manufacturedome community occupant munity occupant.
within the same period as for the rental agreement Security(d) If a heat advisory or warning has been declared by the
deposit. nationalweather service for a geographic area that includes the

(3) (a) Any arrearage owed by a manufactured home cemmmanufacturechome community
nity occupant for water and sewer service may be deducted frorrm) Notwithstandingany other provision of this section, upon
the manufactured home community occupanvater and Sewer gye notice to a manufactured home community operator or
deposit. ) manufacturechome communitycontractoy the operator or cen

(b) If the manufactured home community operator afactormay notdisconnect service or refuse to reconnect service
manufacturechome community contractor deducts a water ang a manufactured home community occupant if disconnection
sewerarrearage from a manufactured home community -ocowill aggravate an existing medical or protective services-emer
pant'sdeposit, it mayequire the manufactured home communitgencyof the manufactured home community occupant, a member
occupantto bring the water and sewer deposit up titginal  of the manufactured home community occupsafatmily, or other
amount. permanentesident of the premis@ghere service is rendered and

History: CR 04-135 cr. Register February 2006 No. §02f. 3-1-06;CR jf the manufactured home community occupant conforms to the
14-017 renum. (1) (a) to (1) and am.,.i(1) (b)Register August 2014 No. 704eff. € manulacture y P

9-1-14. procedureglescribed in SSPS 326.35 (1) (c)
(7) Notwithstandingany otheprovision of this chaptewater
SPS 326.34 Reasons for disconnection and refusal andsewer service mayot be refused or disconnected because of

of service. (1) Water and sewer service may be disconnectéflelinquent account if the manufactured home community-occu
or refusedfor any of the following actions on the part of g°@ntor applicant provides a deposit as a condition of future ser
manufacturechome community occupant: vice, as governed by SPS 326.33or a paymel?]t agreemegt guag

a) Failure to pav a delinquent account. anteedby a third party If the guarantor has agreed to be

gbg Fature to (‘:)or)rlmly withqdeposit arrangements as specif rcasponsybléor payment of all future bills, the manufactured home
in s.SPS 326.33 g mmunityoccupant shall be notified of the billirrgrangement
Ins. s ; . andof the ability to reject the proposed arrangement.

(c) Diversion of service around the meter History: CR 04-135cr. Register February 2006 No. @sF. 3-1-06; correction

(d) Refusal or failure to permit authorized manufactured honve(l) (b). (7), (8) made under3.92 (4) (b) 7.Stats.RegisterDecember 20iLNo.
communityoperator or manufactured home community contrag/%, 1700 t2 (1) (@), (2). r(6) renum. (7), (8) to (6)(7) Register August
tor personnel access to the base meter or remote register ’ ’ '

(e) Use ofservice in a manner that interferes with the service gpg 32635 Disconnection procedure. 1) @ A

of others or the operation of nonstandard equipment, if fice of disconnection may not be issued until at least 20 days
manufacturechome community occupant has first beatified  5tarthe date of issuance of the bill.

andprovided with reasonable opportunity to remedy the situation. (b) Manufactured home community waterd sewer service

(f) Failure to comply with \lconsin statutes, departmentspa|inot be disconnected or refused because of any disputed mat
rules,or department orders pertaining to wagd sewer Service. iorwhile the disputed matter is being pursued in accordaiibe

(9) Failure to pay costs or fees incurred by and awarded to {{g provisions of SSPS 326.38
manufacturechome community operator or manufactuhegine () A manufactured home community operator or manufac

communitycontractor by a court of law for pursuit of collectiony,redhome community contractor shall postpone the discoennec
of water andsewer bills, or failure to pay collection ches asso  jon of service, or reconnect the servitdisconnected, for up to

ciatedwith water and sewer service. _ _ 21 days on the written recommendation of a licensed physician or
~(h) Use of a device that unreasonably interferes with commgotice from apublic health, social services, or law enforcement
nicationsor signal services used for reading meters. official that identifies the medical or protective services emer

(i) Failure to bringa deposit up to its original amount within gencyand specifies the period of time for postponement of the dis
20 days of the writtemequest to do so if all or a portion of theconnection. This postponement is to enable the manufactured
deposithas been used to pay a water and sewer arrearage. homecommunity occupant to arrange for payment.

(2) A manufactured home community operator or manufac (d) During the period service is continued under the provisions
tured home community contractor may disconnect water amd this subsection, the manufactured home community occupant
sewerservice without prionotice where a dangerous conditioris responsible for the cost of residential water and sewer service.
existsfor as long as the condition exists. Upon disconnection, tAewever,no action to disconnect that servatall be undertaken
manufacturechome community operator or manufactuheane until expiration of the period of continued service.
communitycontractor shall provide the manufactured home-com (e) If there is a dispute concerning an alleged medical-emer
munity occupant with a writteexplanation of the dangerous €on gency,either party may request arformal review by the depart
dition. ment. During the informal revieywesidentiawater and sewer

(3) Servicemay be discontinued with a written 24—hour noticgerviceshall be continued if the manufactured harnenmunity
for nonpayment of a bill covering surreptitious wsevater and occupantas submitted a statement or notice as set forth.ifcpar
sewer. (2) (@ A manufactured home community operator or

(4) A manufactured home community operator or manufamanufacturechome community contractor shall not disconnect
tured home community contractor may disconnect water arsetrvice unless written notice by first class mail is sentthe
sewerservice without notice where it has reasonable evidéate manufacturechome community occupant or personally served
waterand sewer service is being obtained by potentially unsafponthe occupant at least 8 calendar days poidine first date of
devicesor potentially unsafe methodsat stop or interfere with the proposed disconnection except as provided 8PS 326.34
the proper metering of the water and sewer service. (2), (3), and(4). If the billing address is dérent from the service
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7 SAFETY AND PROFESSIONAL SERICES SPS 326.38

addressnotice shall be posted at thervice address not less tharment,and residents who haweental retardation or other developmental or mental

5 days before disconnection. The notice shall contain the- infgjsabilites. o .
mationset forth in SSPS 326.36 (d) A statement that residential water and sewer service shall

(b) If disconnection ismot accomplished on or before the 15ttl?e continued for up to 21 days during serious illness omtiteen

day after the first notice date, a subsequent notice shall be |eftr8ﬁommendat|om>f a licensed physician. .
the premises not less than 24 hours nor more than 48 hours priof€) A statement that the manufactured home community-occu

to the disconnection unless the manufactured home commurfigt may appeal to the department if the grounds for the proposed
occupantand the manufactured home community operator gfSconnectioror the amount of any chge remains in dispute after
manufacturechome community contractor agree to extend tHg€ manufactured home community occupant has pursued the
15-daytime period. If disconnection is not accomplished on &vailableremedies with the manufactqred home community-oper
beforethe 30th day after the original eight-deisconnection &toror manufactured home community contractor
noticewas issued, the manufactured home community operator of) The date of the notice.
manufacturedhome community contractor shall issue a new (g) The proposed date of disconnection.
eight-daydisconnection notice prior to proceeding with the dis (h) A phone number at which the manufactured home commu
connectionof water and sewer service. nity operatoror manufactured home community contractor can be
(c) The manufacturedome community operator or manufac contacted.
turedhome community contractor shall make a reasonafdet ef (i) A statement that the manufactured home community-occu
to have a personal or telephone contact with the manufactugesthtmayapply to accept responsibility for future bills and avoid
homecommunity occupant prior to disconnection. If a contact disconnectiorof service as allowed under$PS 326.34 (7)
made,the manufactured home community operator or manufac (j) A statement that disputing any matter does not relieve the
turedhome community contractor shall review teasons for the manufacturechome communityoccupant of the obligation of
pendingdisconnection of service and explain what actions shahyingchages not in dispute, prevent disconnection of water and
betaken by the manufactured home community occupant to avg@a/erservice for nonpayment of undisputeltages, or prevent
disconnection. The manufactured home community operator ghe application of a late payment charto amounts in dispute that
manufacturechome community contractor shall keep a record @frelater determined to be correct.
the contacts and contact attempts. (2) If disconnection of service is to be made for default on a
(d) If adispute cannot be resolved, the manufactured horpgymentthe notice shall include an explanation of the acthef

communityoperator or manufactured home community contragnanufacturechome community occupant which are considered
tor shall inform the manufactured home community occupant &f constitute default.

theright to appeal to the department in accordance wigPS History: CR 04-135cr. Register February 2006 No. §@sf. 3-1-06; correction
326.38 in (1) (i) made under 43.92 (4) (b) 7.Stats.Register December 20No. 672CR
. . 14-017 am. (1) (intro,), r. (1) (b) 2., enum. (1) (b) 3., 4. to (1) (b) 2., 3., am. (1)
(3) Serviceshall not be disconnected on a dayon the day (c), (i), (2)Register August 2014 No. 70ff. 9-1-14.

immediatelypreceding a daywhen the businessfifes of the
manufacturechome community operator or manufactuhesine SPS 326.38 Dispute procedures. (1) If a manufae

communitycontractorare not available to the manufactured homg,.eqhome community occupant disputes a manufactured home
communityoccupants for the purpose of transactingainess - ¢ommunityoperator or manufactured home community contrac
matters. If the manufactured homeommunity operator or (45 request for a deposit, or advises the manufactured home com

manufacturechome community contractor is not available for al unity’s designated dite prior to the disconnection of service
businesamatters, it shall beonsidered to be available if it pro

; > . tall or anypart of any billing as rendered is in dispute, or that
vides personnel that are readily available to the manufacturgpﬁ,matter related to the disconnectiorrefusal of service is in

homecommunity occupant 24 hours per dayevaluate, negeti gispyte the manufactured home commurdtyerator or manufac
tedhome community contractor shall do all of the following:

occupant’sobjection to the disconnection as provided urler (a) Investigate the dispute promptly and completely

f’ez;cz)s;isfé?\?igg dzz)rrc])ggrrssg(re\;lggsonnel are readily available to (b) Advise the manufactured home community occupant of the

History: CR 04-135cr. Register February 2006 No. 6@&F. 3-1-06; correction resultsof the investigation. .
in (1) (b), (2) (a), (d), (3) made under&.92 (4) (b) 7.Stats. RegisterDecember (2) (a) After the manufactured home community occupant
2011 No. 672 haspursued the available remedies with the manufactured home
communityoperator or manufactured home community contrac
SPS 326.36 Disconnection notice. (1) A disconnee tor, the manufactured home communitgcupant may request

tion notice shall contain all of the following information: thatthe department informally review the dispuisslie and rec
~(a) The name and address of the manufactured home commmmendterms of settlement.
nity occupant and the address of the service, iéwdint. (b) A request for informal review may be made in any reason

(b) The reason for the proposed disconnection of service astgle manney including written, electronic or telephone request
astatement that service will be disconnected if one of the followirectedto the department. The department may request in writ
ing does not occur: ing or by telephone the manufactured home community operator

1. The account is paid. or manufactured home community contractor to provide investi
2. Other suitable arrangements are made. gat(lv)eliformatlfontregzrc:]mg the d'Sp”te,i . .

. c manufactured home community operator or manufac
3. Equ?menttiﬂarghes are n;adte. dh . turedhomecommunity contractor shall respond to the department

(c) A statement that the manufactured home community-0CGlq esfor an investigation promptlyBased on information pro
pantshall immediately contact the manufactured home com

‘ . ded by the manufactured home community operatwor
nity operator or manufactured home community contractor at t y y op

. . . “ntanufacturechome community contractor and the manufactured
numberlistedif the manufactured home community occupant dig,ome communityoccupant, the department shall make an infor
putesthe account considered delinquent, if any resideseiis

. - . . mal determination for settlement of the dispute and communicate
ouslyill, or if there are other extenuating circumstances.

thatdetermination to both parties. Eithgarty to the dispute ma;
Note: Extenuating circumstances include things such as the presence of inf P P y

t . . . .
or young childrerin the household, the presence of aged, or persons with disabiliﬁ’&auesmnd receive the department determination, and the basis

in the household, the presence of residents who use life support systems -or ed@pit, in writing. The department shall inform amanufactured
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SPS 326.38 WISCONSINADMINISTRATIVE CODE 8

homecommunity occupant disputing an informal determinatiomanufacturedhome community water distributionsystem,
of the right to pursue a formal review sewercollection system or sewer treatment system.

(d) At least 7 business days shall elapse between théhgate History: CR 04-135cr. Register February 2006 No. 60F. 3-1-06.
departmentelephones or mails notice of terafssettlement and Part 4 — Customer Meters, Accuracy Requiements
disconnection.

(3) (a) After informal review any party to the dispute may SPS 326.40 Meters. (1) All meters used for measuring
makea written request for a formal review by the departmeat. The quantity ofwater delivered to a manufactured home commu
avoid disconnection pending a formal reviethe manufactured nity occupant shall be in goadorking condition. They shall be
home community occupant shall request in writing a formaladequate in size and design for the type of service measured and
review by the department within 7 business days of the issuargsallbe accurate to the standard specified PSC 185.65 (2)
of the informal determination. All other requests formal (2) If water service is supplied by a manufactured home com
review shall be made within 30 calendar days of the date tAgunity operator or manufactured home community contractor on
departmentelephones or provides writtewtice of terms of the a metered basis, service may hetsupplied to any manufactured
settlementfter informal review If a party to a dispute requestshomecommunity occupant from facilitiashich are downstream
written confirmation of the department decision, tB@-day from another manufactured home community occupantter
periodbegins from the date of that mailing. History: CR 04-135cr. Register February 2006 No. 6. 3-1-06.

(b) The department shall base its formal determination on the ) - .
requestor formal review and the departmeniiformal dispute _ SPS 326.41  Meter testing facilities and equipment.
file. Within 45 calendar days from the date that a request for férachmanufactured home community operatom@nufactured
mal review is made, the department shall draft a memorandd}me community contractor billinfpr water and sewer service
basedon the information it has received from the manufacturedf) @ metered basis shalivn or provide, through contract or other
home community operator or manufactured home communi ise,adequate equipment and facilities to provide for testing of
contractorandthe manufactured home community occupant, All Of its water meters.
copy of the memorandum shall be provided to the parties no lesgst"y: CR 04-135¢r. Register February 2006 No. §G4f. 3-1-06.

than 15 business days prior to consideratignthe department.  gpg 32642 Testing of manufactured home com -
The department shall inform both parties in writing of the date @fnity occupant meters. (1) The test of any manufactured
consideration.Either party to the disputeay file a response to omecommunityoccupant meter shall consist of a comparison
the department memorandum. A response shall be filed with %s accuracy with that of a standard of known accurdicthe
departmenho less than 2 business days prior to the date schedyleg standard consists of a previously calibrated reference-or ser
for consideration by the department. The department shall infojfge meter the test results for the manufactured home community
both parties in writing of its formal review decision. occupantmeter shalbe adjusted to compensate for the inaccura
(4) Eitherparty to the dispute may request that the departmeiiés of the reference meter at the particular flow rates.
reconsideits formal determination under this section. A request () Metersshall betested before repair (“As Found”) and after
for reconsideration shall comply with227.49 Stats., and shall repair(“As Left”), if applicable.
be received by the departmenithin 20 days after the date the ' (3) \etersnot meeting the accuracy or other requirements of

departmentmailed the determination. Aequest for recon g psc 185.65 (23hall be repaired or rebuilt to meet thesguire
siderationshall include any additional information ogaments antsbefore further use.

thatthe party believes were not considered in the original disputenisiory: CR 04-135cr. Register February 2006 No. 608, 3-1-06.

The department may review and risath its original decision,

issuea new decision, or decide to holti@aring on the matter for ~SPS 326.43 Test flows. The required test flow and ror

the gathering of additional information. mal test flow limits are as listed inBSC 185.65 The stated test
(5) (a) If the department decides under gdbto conduct a flows apply for both “As Found” and “As Left” tests.

hearing,the department may impose conditions on granting theistory: CR 04-135cr. Register February 2006 No. GG&f. 3-1-06.

hearing. If either party fails to meet a condition, the department

may or may not hold a hearing on the dispute. SPS 326.44 Required tests of manufactured home

. community occupant meters. Meters shall be tested by the
(b) The hearing shall conform to the procedures o2efl,  anufactured home community operator or manufactured home
Stats. community contractor at each of the following times:

(c) The hearing shall be held not less than 10 days following (1) Beforeuse if the meter has not been tested or certified to
mailing of thenotice of hearing and a decision shall be rendereg 5ccurate.

within 30 days following the conclusion of the hearing. (2) Uponmanufactured home community occupant recaest
(6) Manufacturechome community water and sewer servicgccordancevith s. SPS 326.45

shallnot be disconnected or refused because of any disputed mat3y \whendamaaed or otherwise suspected of béiagcu

ter while the disputed matter is being pursued in accordaitbe ratté_) 9 P

the provisions of this section. The manUfaCtu_red home commu History: CR 04-135cr. Register February 2006 No. 6@f. 3—1-06; correction
nity operator or manufactured home community contractor shal{2) made under 43.92 (4) (b) 7.Stats. Register December 20No. 672 CR
inform the manufacturelome community occupant that pursu14-017 am. (intro.) Register August 2014 No. 7Q4ff. 9-1-14.

ing a disputed matter does not relieve the manufactured hom%PS 326.45 Requested test. (1) Except as provideih
communityoccupant of the obligation of payimages thatare o, 5y~ each manufactured homeommunity operator or
notin dispute, prevent disconnection of water and sewer Serviee ufacturechome community contractor shall promptly make

for nonpayment of undisputed cbaes, omprevent the application an accuracy test of any metering installation upon request of a

of a late payment chge to amounts in dispute and later determanufacturemome community occupant.
minedto be correct.

History: CR 04-135cr. Register February 2006 No. 6@&. 3—1-06; correction (2) If less than one year has e_Iapsed since the last meter test,
in (1) (c) made under 83.92 (4) (b) 7.Stats. Register December 20No. 672CR  the manufacturechome community operator or manufactured

14-017 am. (1) (intro.), r. (1) (c)Register August 2014 No. 7Q4ff. 9-1-14. home community contractor is not obligated to test the meter
unlessthere is evidence that the meter is damaged or otherwise
SPS 326.39 Complaint procedures. Manufactured registeringincorrectly

homecommunity occupants may complain to the department con (3) When a metertest is performed upon request of the
cerningadequacy of water supplgr the general condition of the manufacturechome community occupant, an amount equal to
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9 SAFETY AND PROFESSIONAL SERICES SPS 326.49

50% of the estimated cost of the meter test shall be advanced t6SPS 326.48 Interruptions of service. (1) Each
the manufacturechome community operator or manufacturednanufacturechome community operator or manufactuhesine
homecommunity contractor by the manufactured home commaoommunitycontractor shall make all reasonable®$ to prevent
nity occupant. Thiamount shall be refunded if the test shows tHaterruptionsof service. When interruptions occtire manufac
meterto be over registering by more than 2%he entire cost turedhome community operator aranufactured home commu
resultingfrom the meter test shdtle the responsibility of the nity contractor shall endeavor to re—establish service with the
manufacturechome community occupantttiie results of the test shortesipossible delay consistent with the safety of its employees,
showthe meterto be under registering or accurate und€&*3C the manufactured home community occupants, and the general
185.65(2). public.

(4) A report givingthe results of the test shall be provided to (2) Reasonabl@otice shall be given to manufacturedme
the manufactured home community occupant and a compleemmunityoccupants of planned interruptions of service.
original test record shall be kept on file by the manufacthoede History: CR 04-135cr. Register February 2006 No. 0. 3-1-06.

communityoperator or manufactured home community contrac . .
tor for omtayygar following the test date. y SPS 326.49 Maintenance of water and sewer piping.

(5) Uponrequest, the test shall be made in the presence of We Thawingof a manufactured home community occufsit

manufacturechome community occupant during normal busine%senwater service or building sewer shall be at the manufactured
omecommunity occuparg’expense unless either of the folow

hours. . .
History: CR 04-135cr. Register February 2006 No. 6GsF. 3-1-06. ing apply: _ _ ) o
(a) The freeze-up is a direct result of a disconnect initiated by
SPS 326.46 Remote outside meter system tests. the manufacturechome community operator or manufactured

Theremote outside meter system, if used, shall be tested each timemecommunity contractoand the disconnection occurs during
the associated meter is testelithe total recorded consumptionatime when conditions are such that freeze—up could reasonably
of the remote outsidmeter agrees with that of the base meter be expected to occur
furthertesting of the remote outside meter system is required. (b) The freeze-up is a result of a deficiency in the manrufac
History: CR 04-135cr. Register February 2006 No. GG. 3-1-06. turedhome community water or sewer service piping.
Part 5 - Operating Requirements (2) Thecost of maintenance of water and sewer service piping
shall be at the expense of the manufactured home community
SPS 326.47 Flushing mains.  If practical, dead—end occupantf the manufactured homeommunity occupant physi
mainsor other low~flow portions of distribution systems sl Cally damagesiping or dischages improper materials into the
flushed as needed to eliminate or minimize complaints frorR€Wer- _ _ _ ,
manufacturechome Community occupants arising from an Obje(meOte: See ssSPS382.34and383.32for information regarding the disclygr of

. . _ . propermaterials into a sewer
tionablecondition of water due to lack of circulation. History: CR 04-135 cr. Register February 2006 No. G0&f. 3-1-06;CR

History: CR 04-135cr. Register February 2006 No. 6asf. 3—-1-06. 14-017 am. (1) (intro.) Register August 2014 No. 7Q4ff. 9-1-14.
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